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Area of Jackson Street

Elizabeth Street to
Britannia Street

Britannia Street to
Richmond Street

Jackson Street as
a whole

Look & Feel:

What do you like about this area? What makes
this area attractive? What things do you imme-
diately notice that make the area look good or
feel more pleasant? Might include buildings,
street furniture, colours, plants, etc. How easy
is it to access the buildings and shops?

Clean, variety of things to do, no dairy, smelly
buses and bus stop, restricted space by bus
stop and bus stop users, more seating near bus
stop.

Dirty shop fronts, empty stores, cafes great -
chocolate store, good amount of planter life,
more flowers, empty store - not attractive.

Plants and greenry need more maintainence,
island crossing needs more visability, potential
plaques and tile project. Seating isn’t great -
doesn't feel safe, bollards, love the trees, more
shade.

Spaces and Amenities:
Which of these amenities can not be easily
used and accessed by everyone? Which
areas/amenities/services would benefit from
more signs? How could we make this street
more comfortable, user-friendly, accessible
or social?

Some shops are run down or empty.

Chocolate store, path to the library.

Better bins - more bins and more frequent
maintainence to minimise overflow of litter,
shops with steps can be more accessable,
colourful benches, more personalised, traffic
jams (Victoria Street end of Jackson Street),
electric/Lime scooters, public toilets need
upgrading and small park (Fitzherbert Street).

Footpaths:

How has it been walking on the footpath
today? Is the footpath ... Wide enough to
push a pram or ride a mobility scooter on?

Wide enough for people to pass each other if
pushing prams or riding mobility scooters?
Wide enough for people to stop and chat but
still allow others to easily pass? Smooth?
Level? Clean and tidy and free of litter? Clear
of obstructions?

Shop signage make it hard for people to pass
on footpath, construction flows onto footpath
and is difficult to pass by.

Need better locations for wheel bins - get in the
way when passing on footpath, Clean and
smooth footpath, obstruction for width, scaf-
folding from construction site, footpath bricks
not level.

Electric/Lime scooters are seperated and need
to be grouped together.

Crossing Roads - Jackson
Street:

Have you crossed the road today? Tell me
about that experience. Is there a pedestrian
crossing across Jackson Street in this area? If

yes, is the crossing accessible? Are pedestrians
waiting to cross easily visible to road users? Is
the crossing in the right place?

Enough pedestrian crossings.

Enough pedestrian crossings.

Lights at Britannia crossing is busy and some-
times intimidating to cross - try to avoid and
wouldn’t choose to cross, light poles were
obvious. Better having less car parks, mass
crossings is safer i.e. Queensgate, if traffic was
slower it would be safer.

Feeling of Safety:

How safe do you think this area would be to
walk through... During the day (6am - 6pm),
In the evening (6pm - 10pm), At night
(10pm - 6am)

During the day (6am - 6pm) and in the evening
(6pm - T0pm) - Very safe, good amount of light.

Busy traffic feels unsafe - do road users know
where upcoming crossing are? slow down sign
would help safety.

Improving Safety:

What would make you feel safer?

Cleaner footpath needed, gum and moss pres-
ent.

More benches, wider footpath.

Any other concerns or anything
else you’d like to share about
improving Jackson Street?

More telephone boxes.

Street signage with street names on the corner
of each street is very liked and helpful for road
users for directions awareness - luminous.

Planting is great, flowers adds more colour,
would like to see indiginious art, love local feel.




